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To
The General Managers,
CBT, CON, ERD, KMB, KKD, TNJ, TR & VGR SSAs.
 Lr. No. MKTG/CFA/PU/EOI/CFA Franchisee-II./2011-12/33  dated @ CNI the    21.11.2012 
Sub:  Approval for ADDENDUM AGREEMENT with CM FRANCHISEES to Sell CFA 

                      Products--Reg
As the process of finalization of CFA franchisee is still not completed in eight SSAs viz. CBT, CON, ERD, KMB, KKD, TNJ, TR &VGR SSAs, approval of competent authority is hereby conveyed that these SSAs may have addendum agreement with existing CM franchisees to sell the CFA products on interim basis, for 6 months or till new appointment of exclusive CFA franchisee in respective territories, whichever is earlier under the following guidelines:

1) All CM Franchisees shall be allowed to sell all the CFA products within their own geographical area without any condition like exclusive showroom, products linkage of commission with targets etc (as deemed fit by Head of SSAs) as mentioned in CM agreement for CM products.

2) The same PBG available for CM Products as per the agreement may be utilized for selling CFA Products and no separate PBG is required.
3) Commission payable to CM franchisees for selling CFA product will be as per the Franchisee commission structure for CFA Products communicated to circles vide letter no 64-86/09-S&M-CFA-(Pt-I) dated 13.07.2010 (copy enclosed).
4) The Agreement should be typed on non-judicial stamp paper of Rs.100/-
5) All other terms and conditions will remain same as per the CM franchisee Agreement.
6) The Performance report & Compliance may be intimated once a month to Circle Office.
7) Draft Addendum agreement is enclosed herewith.
Encl: 1. Draft Agreement

1Click here for Commission Structure- C O Lr. dt 13.07.10
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TN Circle, Chennai-6

      Mobile: 9443100838

   








            Phone: 044-28291188
Copy to (i) GM(S&M) CM for kind information pl.
             (ii) GM (BP&IT) with kind request to take up the configuration of Commission structure for 
                  CFA Products    as listed at Sl. No. 3 above.
 AGREEMENT
CM FRANCHISEE--ADDENDUM AGREEMENT
(The Agreement should be typed on non-judicial stamp paper of Rs. 100/-)
This FRANCHISEESHIP ADDENDUM AGREEMENT is made at ___________  day of ________ 2012, between Tamilnadu Telecom Circle of Bharat Sanchar Nigam Limited (BSNL), a Company incorporated under the Companies Act, 1956 having its Registered Office & Corporate Office at Bharat Sanchar Bhawan, Harish Chandra Mathur Lane, Janpath, New Delhi-110001 and------------------SSA(hereinafter referred to as “BSNL” which expression shall be deemed to include its successors and assigns wherever the context so admits or requires) through its duly authorized representative Mr. ________ of ________ SSA, ON THE ONE PART.
AND
---------------------------------------------------------------, hereinafter referred to as the “Franchisee-CFA” (or franchisee in short, both terms have been used in this document interchangeably) which expression shall include his servants, heirs, executors and administrators wherever the context so admits or requires through its authorized representative, Mr.  _______________  ON THE OTHER PART.
WHEREAS

The existing CM Franchisee has approached BSNL for authorizing it to act as an authorized Franchisee for selling the following BSNL Consumer Fixed Access Services / Products with terms and conditions noted below.  
(i) Landline New Telephone Connections (NTCs)

(ii) Pre & Post paid Broadband Connections

(iii) UITC/ Smart ITC/ FLPP Cards.
(iv) Integrated Services Digital Network Connections (ISDN) Connections-Both BRI & PRI.

(v) Value added services on Land line such as Virtual Private Network (VPN), Centrex and other IN
      Services like Toll free numbers,FPH, UAN, PRM & Tele-voting.
(vi) Public Call Offices (PCOs).

(vii) Prepaid Broadband Recharge Vouchers.

(viii) Other Intelligent Network(IN) & Value added services(VAS).

(ix) Any type of cash cards usable on wire line products.

(x) Landline & Broadband VAS as defined from time to time.

(xi) Any other wire line based product of BSNL
Terms & conditions:
1) CM Franchisee are allowed to sell all the CFA products without any condition for CFA like exclusive showroom, products linkage of commission with targets etc as mentioned in CM agreement for CM products.
2) The same PBG of CM franchisees for CFA franchisees on combined basis holds good for this addendum agreement also.
3) Commission payable to CM franchisees for selling CFA product will be as per the Franchisee commission structure for CFA Products communicated to circles vide letter no 64-86/09-S&M-CFA-(Pt-I) dated 13.07.2010 [in Annexure]. 
4) Commencement of the Agreement

The Agreement shall come into effect on the date mentioned in the heading of the Agreement. The Agreement shall be valid for a period of six months from the date of its commencement or till new appointment of exclusive CFA franchisee in respective geographical area, whichever is earlier and may be extended for such period and on such terms and conditions as are conveyed by the BSNL to the Franchisees 2 (two) months prior to the expiry of the Agreement. If at any stage during the tenure of this agreement it comes to the notice of BSNL, directly or otherwise that franchisee had misrepresented the facts or submitted any false information, which could have affected the signing of this agreement with franchisee, this agreement shall stand terminated immediately under intimation to the franchisee.

5) It is mutually agreed that the Terms and conditions in the CM franchisee Agreement dated........shall be treated as part and parcel of this Agreement as long as they are not inconsistent with the terms of this Agreement.

   All other Terms and conditions in the signed CM Franchisee Agreement dated......... shall remain in full forced and perfectly valid in all other aspects.

The Agreement shall be signed by the authorized representatives of both parties. In witness whereof, the parties have causes this agreement to be executed and delivered by the duly authorized officers:

	For and on behalf of the BSNL
	Signature & Seal

	Name________________________
	

	Designation _______
	

	Address ________
	


	For and on behalf of the Franchisee
	Signature & Seal

	Name________________________
	

	Executive Director / Prop._______
	

	Address ________
	

	Telephone / Mobile Nos. ________
	


	Name  and Address of Witness
	Sign of Witness

	
	

	
	


Dated at _________on __________________________
[image: image2.emf][image: image3.jpg]_1415093581.doc
Broadband Cell Second Floor Bharat Sanchar Bhawan Janpath New Delhi 110001 

Tel: 011-23710183

[image: image1.jpg]YRd 99X 1 fafues

(YT GTRE 1 39sHA)
BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)






Fax: 011-23734052

____________________________________________________________________________________
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		New Franchisee Commission structure for CFA products

		



		

		

		

		

		



		S.No

		Name of product/service

		Franchisee

Commission (Rs)

		Commission Payment

Schedule

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		Landline-fixed plan charges

/plan up to Rs 500/- per

month

		One month’s FMC

(Fixed monthly

charges) with minimum commission

of Rs 250/- per

connection

		100% commission payment after

third bill payment by the

customer.
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		Half month’s FMC

(Fixed monthly

charges) with minimum commission of Rs.500/- per connection

		

		



		

		Landline/fixed plan charges 

/plan more than Rs 500/- per month

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		2
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		Conversion to any higher plan

		Rs 100/- per

conversion

		100% after realization of first

bill.

		



		

		

		

		

		



		

		

		

		

		



		

		Reconnection of Landline

		Rs 100/- per

connection

		100% after realization of first

bill. If plan conversion is also

involved along with

reconnection, then commission

for both will be payable.

		



		

		

		

		

		



		4

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		Broadband Monthly Plan

Charge upto Rs 500/-(Stand

alone as well as Combo)

		One month’s FMC

(Fixed monthly

charges) per

connection

		100% commission payment after

third bill payment by the

customer.
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		Broadband Monthly Plan

Charge from Rs 500/- to Rs

2000/-(Stand alone as well as Combo)

		Half month’s FMC

(Fixed monthly charges)with minimum

commission of Rs.

500/- per connection

		100% commission payment after

third bill payment by the

customer
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		Broadband Monthly Plan

Charge above Rs 2000/-

(Stand alone as well as

Combo)

		Half month’s FMC

(Fixed monthly charges)

with minimum

commission of Rs.

1500/- per connection

		100% commission payment after

third bill payment by the

customer
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		Broadband Monthly Combo

Plan Charge upto Rs 500/- (If

Broadband is provided with

new Landline)

		One month’s FMC

(Fixed monthly charges)

+ Rs 100/- per

connection

		100% commission payment after

third bill payment by the

customer.

		

		



		

		

		

		

		

		



		

		

		

		

		

		



		

		

		

		

		

		



		

		

		Half month’s FMC

(Fixed monthly charges)

with minimum

commission of Rs. 500/

+ Rs 100/- per

connection

		

		

		



		

		Broadband Monthly Combo

		

		

		

		



		

		Plan Charge from Rs 500/- to

		

		

		

		



		

		Rs 2000/-(If Broadband is
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		provided with new Landline)

		

		

		

		



		

		

		

		

		

		



		

		

		

		

		

		



		

		

		Half month’s FMC

		

		

		



		

		Broadband Monthly Combo

		(Fixed monthly charges)

		

		

		



		

		Plan Charge above Rs 2000/-

		with minimum

		

		

		



		

		(If Broadband is provided with

		commission of Rs.

		

		

		



		

		new Landline)

		1500/ + Rs 100/- per

		

		

		



		

		

		connection

		

		

		



		

		Add on Features & IN Services
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		Centrex/CUG/VPN

(Minimum 5 Connections for

Centrex/CUG & Minimum 10

connections for VPN)

		lineRs 50/- per member

		100% after the realization of

second bill.

		

		



		

		

		

		

		

		



		

		

		

		

		

		



		

		

		

		

		

		



		B

		Free Phone services

		Rs 1500/- per

connection

		100% after the realization of

second bill.

		

		



		

		

		

		

		

		



		

		

		

		

		

		



		

		

		

		

		

		



		C

		Universal Access Number

		Rs 1500/- per

		100% after the realization of

		

		



		

		

		connection

		second bill.

		

		



		

		

		

		

		

		



		

		

		

		

		

		



		D

		

		Rs 500/- per

		100% after Account creation

		

		



		

		ACC Service

		

		along with realization of amount

		

		



		

		

		connection

		

		

		



		

		

		

		on first recharge.

		

		



		

		

		

		

		

		



		E

		Premium Rate Service

		Rs 1500/- per

		100% after the realization of

		

		



		

		

		connection

		

		

		



		

		

		

		second bill.

		

		



		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		1. Rs 500/- in case of

		

		

		

		



		F

		Tele-Voting

		weekly Plan.

		100%Bill.

		after realization of first

		

		



		

		

		2. Rs 1500/- in case of

		

		

		

		



		

		

		monthly plan.
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		ISDN

		

		

		



		

		

		

		

		



		A

		BRI ISDN

		One month’s FMC

		100% after realization of second

		



		

		

		(Fixed monthly charges)

		

		



		

		

		per connection

		bill by the customer.

		



		B

		PRA only incoming

		Half month’s FMC

		100% after realization of second

		



		

		

		(Fixed monthly charges)

		

		



		

		

		per connection

		bill by the customer.

		



		

		

		One month’s FMC

		

		



		C

		PRA-Normal

		(Fixed monthly charges)

		100% after realization of second

		



		

		

		per connection

		bill by the customer.

		



		

		

		Rs 500/- per

		100% commission payment after
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		PCO (Any technology)

		

		third bill payment by the

		



		

		

		connection

		

		



		

		

		

		customer.

		



		

		

		

		

		



		

		

		

		

		



		

		

		One month’s FMC

		100% commission payment after
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		Internet through NIC cards

		(Fixed monthly charges)

		second bill payment by the

		



		

		

		per connection

		customer.

		



		

		

		

		

		



		13

		India Telephone Card, FLPP

		8% base commission

		Upfront Payment

		



		

		card, Universal ITC Card

		

		

		



		14

		Prepaid Broadband Recharge

		5%

		Upfront Payment

		



		

		coupons & Sanchar net cards

		

		

		



		

		

		

		

		





 For each landline connection beyond 500 provided in a month by the franchisee, additional commission of Rs.50 per landline shall be payable to the Franchisee.

 For each broadband connection beyond 500 provided in a month by the franchisee, additional commission of Rs.100 per broadband shall be payable to the Franchisee.

 For post offices, BA, PCO operators and DSA’s the commission will be payable at 75% of the rates prescribed vide this new Franchisee Commission structure for CFA products.

 Additional trade scheme for sale of CFA products can also be declared by corporate office from time to time.

Above commission structure may be incorporated in the draft EOI, customized by respective circles and EOI may be floated immediately in accordance with the instructions contained in letter no. 64-106/S&M-CFA-2010 dated 31.05.2010.



DGM (S&M) CFA



